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Chatbot lawyer overturns 160,000
parking tickets in London and New York

Free service DoNotPay helps appeal over $4m in parking fines in just 21 months,
but is just the tip of the legal Al iceberg for its 19-year-old creator
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DoNotPay has been helping Londoners and New Yorkers fight illegal parking fines, like this one from Lambeth in
London. Photograph: Alamy
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Chatbot lawyer overturns 160,000 Lawyers could be the next profession to be
parking tickets in London and New York replaced by computers

Free service DoNotPay helps appeal over $4m in parking fines in just 21 months,
but is just the tip of the legal Al iceberg for its 19-year-old creator
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Technology is often blamed for destroying traditional working-class

jobs in sectors like manufacturing and retail.
116 11.07 BST

But blue collar jobs aren't the only ones at risk.

The legal profession — tradition-bound and labor-heavy — is on the
cusp of a transformation in which artificial-intelligence platforms
dramatically affect how legal work gets done.

. i Those platforms will mine documents for evidence that will be useful in
DoNotPay has been helping Londoners and New Yorkers fight illegal parking fines, like this one from Lambeth in ||t|gat|on, to review and create Contracts, raise red f|ags within

London. Photograph: Alamy ) ) . ) )

companies to identify potential fraud and other misconduct or do legal

\ce lawver chatbot has successfully contested 160,000 research and perform due diligence before corporate acquisitions.
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Chatbot lawyer overturns 160,000 Lawyers could be the next profession to be
parking tickets in London and New York replaced by computers

Dan Mangan | @_DanMangan | Frid 2017 | 1:55 PM ET

Free service DoNotPay helps appeal over $4m in parking fines in just 21 months,
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New software does in seconds what took staff 360,000 hours

Bank seeking to streamline systems, avoid redundancies

At JPMorgan Chase & Co., a learning machine is parsing financial deals that once kept
legal teams busy for thousands of hours.

The program, called COIN, for Contract Intelligence, does the mind-numbing job of
interpreting commercial-loan agreements that, until the project went online in June,
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